
 

 

CONTACTING THE EASTSIDE MEDICAL TEAM 
 
PH: (360) 570-3460 

You will be provided with our current Covid-19 updates. Following that 
information, you will be asked to enter an extension. 

*Please choose between the Triage line and the Prescription line* 

1. EXT 4141 - TRIAGE LINE  

• This line will connect you with a live person to answer any 
questions or concerns you may have after surgery. 

2. EXT 4190 - PRESCRIPTION LINE  

• Please leave a message with the following information: 
o Name 
o Date of Birth 
o Name of Medication 
o Preferred Pharmacy 
o Number To Reach You 

• We require 48 hours’ notice for ALL REFILLS 

• Any prescription requests after 4:30 PM (Mon-Fri) will be 
addressed the next business day. 

• We do not refill medications over the weekends or on company 
observed holidays; Any requests received during these times will 
be addressed on the next business day. 


